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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

M,

Investigator: Jenny Gomez Phone:

Priority: Respond Within Five Days
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Opinion No. 2010

Complaint Description :

87540 Date: 6/22/2010
08A Rate Case Items - Opposed
N/A Not Applicable

First: L s '

Richard & Patricia HulseyComplaint By:

Account Name:

Street:
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Richard 81 Patricia Hulsey HQDJQL (000) 000-0000

Work:
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Kingman

Az Zip: 86409

Cerbat Water Company
Water

fumy Company.

DMslon:

Cnntad Name:

Nature if Complaint

Gnntacn Phone

***********DOCKET NUMBER W-02391A-I0-021

REFERENCE: Cerbat Water Company

Richard Hulsey
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Arizona Corporation Commission

Kingman, Az 86409-1793
June 13, 2010
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1300 West Washington Street
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Gentlemen,
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We are in receipt of the Customer Notification of Cerbat Water Company's application for a rate increase.
Their last application for a rate increase was met with strong opposition from us. We do not object to a rate
increase for increased cost of operations. However, Cerbat Waiver Company should not be allowed to increase
their rates until they have an emergency water supply available.

We have had numerous water outages because Cerbat doesn't have a standby pump for the well that serves
our community. This pump should have been put into place on startup but as far as sue know this has never
been done.

Sincerely,
Richard Hulsey
Patricia Hulsey
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UTILITY COMPLAINT FORM

*End of Complaint*

Utilities' Response:
N/A
*End of Response*

Investigators Comments and Disposition:

Noted for the record and filed in Docket Control.
*End of Comments*

Date Completed: 6/22/2010
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